
Consent and Agreement to Receive 
Electronic Documents and Disclosures 

Account Opening Documents and Account Maintenance Documents 
 

With your consent, you may authorize Worth Credit Union to provide electronically, rather than in paper form, 
all agreements and disclosures required to be provided to you in connec<on with establishing your credit 
union membership and the opening of a new deposit and/or loan account, whether opened now or in the 
future, including the Terms and Condi<ons of Your Account (“Account Agreement”), the Electronic Fund 
Transfers Agreement, the Funds Availability Policy (Your Ability to Withdraw Funds), the Truth in Savings 
Account Disclosures and Rate and Fee Schedules, the Subs<tute Check disclosures, the ini<al Privacy No<ce, 
and any loan agreements and Truth in Lending and other federal disclosures for loans that you may obtain 
from us (all such documents collec<vely referred to as the “Account Opening Documents”). 
 
You may also separately consent to receive your periodic deposit account and loan statements (if applicable) 
and all other Credit Union no<ces, communica<ons, agreements, consents, disclosures, and alerts concerning 
your accounts, services, and credit union membership, other than the Account Opening Documents, that we 
are required to or may wish to provide aQer your membership has been established (all such documents 
referred to as the “Account Maintenance Documents”). Account Maintenance Documents include, without 
limita<on, periodic deposit account and loan statements and any required statement disclosures, account 
no<ces such as change-in-terms no<ces, returned item no<ces, fee no<ces, subs<tute check no<ces, 
delinquency no<ces, Term Share Cer<ficate and/or Cer<ficate of Deposit maturity no<ces, Internal Revenue 
Service informa<on returns (for example, IRS Forms 1098 and 1099-INT), annual mee<ng no<ces, and any 
other no<ces, communica<ons, disclosures, and alerts related to your accounts, services, and credit union 
membership that may be provided electronically with your consent. 
 
In this Consent and Agreement (“Agreement”), the terms “you” and “your” mean any deposit account owner 
or loan borrower on the Primary Member’s accounts. “Primary Member” means the primary deposit account 
owner or borrower under whose taxpayer iden<fica<on number the account is associated. To provide your 
consent: (i) carefully review the following terms, (ii) ensure your computer system or device can meet our 
requirements, and (iii) indicate your consent. If you do not agree to these terms, you may not consent. When 
you provide your consent, you agree to be bound by the following terms, your consent will become effec<ve 
immediately, and except as provided herein, we will discon<nue providing your Account Opening Documents 
and, if your separately consent, your Account Maintenance Documents, in paper form. The Account Opening 
Documents and the Account Maintenance Documents may some<mes be individually and collec<vely referred 
to in this Agreement as the “Documents.” 
 
1. If you elect to receive any Documents electronically, you agree to promptly provide or make available 
the Documents to all other account owners, authorized signers, and joint borrowers as appropriate. 
2. If you elect to receive your Account Maintenance Documents electronically, the Primary Member must 
be enrolled in the Online Banking service, as all Account Maintenance Documents will be provided within the 
Online Banking service. Any account owner or joint borrower on any deposit or loan account of the Primary 
Member may provide the consent to receive all Account Maintenance Documents electronically on behalf of 
the Primary Member, but such persons will not have access to Account Maintenance Documents within the 
Online Banking service unless they are authorized to access the Primary Member’s accounts through the 
Online Banking service. By providing your consent, you represent that you are authorized to enter into this 
Agreement for all persons who are owners and/or borrowers on the Primary Member’s accounts, and that all 
such persons have been provided a copy of and agree to be bound by the terms of this Agreement. You further 
acknowledge and agree that your elec<on to receive electronic Documents does not in any way relieve your 



duty as set forth in our agreements with you to promptly review your Documents and no<fy us immediately of 
any errors or discrepancies. 
 
3. You understand and agree that any person with access to your accounts through the Online Banking 
service or with access to your computer or device may be able to view the Documents provided through this 
service, even if they are not account owners or otherwise authorized on the applicable account. We are not 
responsible for access to the Documents by any such persons, and you agree to secure your Documents, 
computers, and devices to prevent unauthorized access. Notwithstanding any of the foregoing, in some 
instances it may be necessary to provide some Documents in paper form to the Primary Member’s mailing 
address of record. We may send Documents in paper form at any <me in our sole discre<on, but we are under 
no obliga<on to do so. The Primary Member agrees to con<nue to monitor his or her postal mail for important 
communica<ons from us. 
 
4. Except as provided by law or in our other agreements with you, you may give us all no<ces regarding 
your membership, accounts, and services, except for stop payment orders, to our email address appearing in 
this Agreement. We reserve the right to require that any electronic no<ces provided by you be confirmed in 
wri<ng on our request. 
 
5. AQer you consent, you may request a paper copy of any Document we have provided electronically by 
calling us at (817) 835-5000 or (800) 817-8234. In most cases, you will be able to print or save the electronic 
Documents using your own system. Account statements are available within the Online Banking service and for 
paper copy requests for 24 months from their pos<ng date. Other Documents may only be available for a more 
limited <me. We may charge a fee as set forth in our Fee Schedule to provide paper copies of Documents at 
any <me by telephoning us at the numbers above or wri<ng to us at Worth Credit Union, P.O. Box 210848, 
Bedford, TX 76095-7848 or worthcu@worthcu.org. Your withdrawal will become effec<ve aQer we have 
received it and have had a reasonable opportunity to act on it (within 15 days of receipt). 
 
6. The Primary Member’s e-mail address is required to par<cipate in this service. In most cases, if you 
elect to receive your Account Maintenance Documents electronically, we will send a courtesy e-mail 
no<fica<on to the Primary Member’s e-mail address of record (or backup email address if your primary 
address fails) when new Documents are available for review. You are responsible for promptly no<fying us at 
the telephone numbers or addresses above if you do not receive your account or loan statement Documents 
within the normal <me they are regularly received. If your e-mail address changes, you must promptly update 
your informa<on through the Online Banking system if you have access. You may also write to us or visit a 
branch office in person if you do not have Online Banking access. If we send an e-mail no<fica<on to you and it 
is returned to us undelivered, your responsibility to retrieve and review your Account Maintenance Documents 
in a <mely manner is in no way diminished. We reserve the right to terminate your enrollment in this service if 
an e-mail no<fica<on we send to you is returned to us as undelivered within 45 days of our no<fying you by 
U.S. mail that an e-mail no<fica<on we have previously sent to you could not be delivered. If we terminate 
your enrollment in the service, applicable Documents will be provided in paper form in person or to the 
Primary Member’s address of record. 
 
7. To access and retain your Documents electronically, you will need a computer or other Internet device 
with a working Internet connec<on and the following: 
•        A commercially available Internet browser that supports 128-bit encryp<on. The latest releases of most 

major commercial browsers such as MicrosoQ Internet Explorer, Google Chrome, and Apple Safari meet 
this standard. Not all browsers may be compa<ble with our systems. You agree to keep your browser up-t-
date by using the latest release version for your browser at all <mes; 



•        Sufficient electronic storage capacity on your computer hard drive or another storage device or an 
available printer; 

•        An email account with an Internet service provider and email soQware; 
•        Adobe Acrobat Reader version 4.0 or higher or other soQware that allows viewing, prin<ng, and 

reten<on of PDF documents. 
We may update these requirements from <me to <me by no<fying you or pos<ng updates within the Online 
Banking service. We recommend that your retain this Agreement and all other important Documents that we 
provide electronically for your records. It is your responsibility to ensure your computer and related equipment 
are and remain capable of opera<ng in a <mely manner that allows you to use this service. You are responsible 
for all costs required to maintain your equipment and access to your Documents. If you system does not meet 
the requirements above, you may not enroll in this service. If, aQer enrolling in this service, your system no 
longer meets the requirements above, you agree to update your system to our requirements or promptly 
withdraw your consent as set forth in Sec<on 5 above. In any event, it is your sole responsibility to ensure that 
you receive and review your Documents in a <mely manner, notwithstanding that your Documents are being 
provided electronically. 
 
8. We may terminate or suspend this service or add to, change, or delete any of the terms of the service 
at any <me, and we will advise you of such termina<on, suspension, or change by no<fying you and/or pos<ng 
the change within the Online Banking service. The terms of the Account Agreement are incorporated by 
reference into this Agreement. In the event of any inconsistency between the terms of this Agreement and the 
Account Agreement, the terms herein will control. 
 
9. From <me to <me, we may offer the opportunity to sign certain Documents electronically. By providing 
your electronic signature, you agree to the use of electronic signatures and agree that any such signature shall 
be deemed your handwriken signature for all purposes and with the same binding effect as a signed paper 
document. 
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